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TOM TAT CHINH SACH HO TRO TAI CHINH:

Northern Light Health cam két diéu tri cho tat c3 cidc bénh nhan c6 nhu cdu chdm séc y té, bat
ké tinh trang bdo hiém y té hay nang luc tai chinh cta ho. Ngoai ra, ching tdi cung cdp cac dich
vu dé gitp quy vi sap x&p viéc thanh todn hdéa don, tir thanh todn héa don bao hiém dén cac ké
hoach thanh toan va hd tro tai chinh.

QUY TRINH DANG KY:

DE nop don dang ky hudng hd tro tai chinh hodc d& nhan ban sao Chinh Sach HO Tro Tai Chinh
(FAP) ciia Northern Light Health va don dang ky qua duong buwu dién, hay lién lac véi phong
Dich Vu Tai Chinh Bénh Nhan cta bénh vién theo s6 dién thoai hodc dia chi & cudi tai liéu nay
hoac trén trang web https://northernlighthealth.org/billing-help

TIEU CHi XET PIEU KIEN:

Céc co s& clia bénh vién ching t6i phai cung cap dich vu chdm séc mién phi cho nhitng ngudi
Maine cé thu nhap dudi hai trdm phan tram (200%) Mrc Nghéo Lién Bang (FPL). Cling cé san
dich vu chdm séc mién phi trong trudng hop diéu tri cap ctu cho nhitng ngudi khong phai la cu
dan Maine. FPL cho nam 2026 nhu sau:

Quy M4 Gia Pinh H6 tro 100% cho thu nhap duéi
(200% FPL):
$31,920
$43,280
$54,640
$66,000
$77,360
$88,720
$100,080
$111,440
i bd sung +$11,360
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e Quy vi s& dugc hdi xem quy vi c6 bao hiém dudi bat ky hinh thirc nao dé gitp thanh
toan chi phi cham séc hay khéng. Quy vi cling cé thé duoc yéu cau chirng minh rang bao
hiém hodc chuwong trinh cha chinh phd s& khéng thanh todn cho dich vu chdm séc cho
quy vi. Chi cé chdm sdc can thiét vé mat y té mdi duwoc cung cp dudi hinh thirc chdm
séc mién phi.
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e N&u quy vi khong dl diéu kién nhan dich vu chdm séc mién phi tai bénh vién, quy vi
duwoc phép yéu cau phién diéu tran cong bang. Ching téi s& cho quy vi biét cach ding ky
phién diéu tran cong bang.

Sau khi don dang ky da duoc xem xét, quyét dinh vé tinh da diéu kién hay khdng dd diéu kién
s& dugc dua ra va ngudi ndp don s& dugce théng bao vé quyét dinh do.

Moi cd nhan dd diéu kién sé khéng bi tinh phi nhiéu hon cho dich vu cham séc can thiét vé mat
y t& hodc khan cip danh cho ho so vdi s6 tién thudng duoc 1ap héa don (AGB) cho nhitng ¢
nhan cé bao hiém chi tra cho dich vu cham sdéc dé.

N&u c4 nhan do6 du diéu kién dé dugc ho trg, bénh vién s& dao nguoc cac két qua bat lgi cla
bat ky nd luc thu no nao va sé hoan tra bat ky khoan tién da thanh toan qua mic nao cho ca
nhan dé, khi co thé.

Trong trwdng hop bénh nhan/ngudi bao 1anh khéng thanh todn bat ky khoan tién nao dwoc xac
dinh 13 trach nhiém cda bénh nhan/ngudi bao lanh va trong trudng hgp khdng cé don dé nghi
hd tro, bénh vién cé thé chuyén (céc) tai khodn cho mét dai ly thu no bén ngoai. Hanh dong
nhu vay cé thé dan d&n mot muc nhap bat lgi vé x&p hang tin dung cia bénh nhan/ngudi bdo
l3nh hodc viéc bat dau cac thd tuc phap Iy.

Ban sao bang gidy ctia Chinh Sach H6 Trg Tai Chinh cla ching t6i s& dugc cung cap theo yéu cau.

Northern Light Acadia
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light Inland Hospital
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light AR Gould Hospital
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light Maine Coast Hospital
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light Blue Hill Hospital
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light Mayo Hospital
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light CA Dean Hospital
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light Mercy Hospital
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light Eastern Maine Medical Center
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000

Northern Light Sebasticook Valley Health
Cianchette Building, 43 Whiting Hill Rd, Brewer, ME 04412
1-866-750-5001 or 207-973-5000
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Tuyén Bé Khéng Phan Biét Dai Xur
Northern Light Health va cac chi nhanh (Northern Light Health) tuan thu luat dan quyén hién hanh
va khong loai trir hodc phan biét d6i xir dua trén chiang tdc, mau da, ngudn goc quéc gia, dan toc,
tudi tac, kha nang hodc khuyét tat vé tinh than hoac thé chat, dang phai chinh tri, tdn gido, van hoa,
tinh trang kinh t& xa hoi, théng tin di truyén, tinh trang cuu chién binh, gidi tinh, bao gom dac diém
gidi tinh, dac diém lién gidi tinh, mang thai hodc cac diéu kién lién quan, khuynh hudng tinh duc,
gidi tinh, ban dang hoac biéu hién gidi, hoac ngén ngtr.
Northern Light Health cung cap céc dich vu mién phi dé gitip moi ngudi giao ti€p hiéu qua:

* Thdong dich vién ngbn ng* c6 chuyén mén

* Thong dich vién ngbn ngl¥ ky hiéu c6 chuyén mén

e Tai liéu thoéng tin bang cac ngdn ngr khac

* Théng tin dang vén ban & céc dinh dang khac (ban in ¢c& l6n, am thanh, dinh dang dién tl dé tiép
céan, cac dinh dang khac)

Né&u quy vi cho rang Northern Light Health ho&c bat ky chi nhanh nao ctia ho da khéng cung cép céac
dich vu nay hodc phan biét déi xtr dudi bat ky hinh thirc nado, hodc néu quy vi c6 bat ky cdu hdi nao
hoé&c can trg giup ndp don khiéu nai vé quyén cong dan, luong tdm hoac ty do tén gido hoac khi€u
nai vé quyén riéng tu théng tin strc khoe, quy vi cé thé lién lac véi Northern Light Health hodc Van
Phong Dan Quyén Lién Bang (OCR):

Northern Light Health Centralized Case Management Operations

1557 Civil Rights Coordinator U.S. Department of Health and Human Services

43 Whiting Hill Road, Suite 200 200 Independence Avenue, SW

Brewer, ME 04412 Room 509F, HHH Building

1-866-769-8363, TTY-711 (Dich vu chuy&n | Washington, DC 20201

ti€p cubc goi bang Maine) 1-800-368-1019, 800-537-7697 (TDD)
nondiscrimination@northernlight.org OCRMail@hhs.gov

privacy@northernlight.org https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Dich vu hd trg ngdn ngi mién phi danh cho quy vi. Vui long cho chuing t6i biét ngdn ngi chinh cla
quy vi va chung toi sé cé théng dich vién ho tro hoat ddng cham séc cho quy vi.

French: ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-888-986-6341 (ATS: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
linglistica. Llame al 1-888-986-6341 (TTY: 711).

Oromo (Cushite): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama. Bilbilaa 1-888-986-6341 (TTY: 711).

Chinese: ;I& : MEEREARKEPX, BALREEGESEVR. FEE 1-888-986-6341 (TTY:
711).

Vietnamese: CHU Y: N&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn nglt mién phi danh cho ban. Goi
s6 1- 888-986-6341 (TTY: 711).

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong

sa wika nang walang bayad. Tumawag sa 1-888-986-6341 (TTY: 711).
Cambodian (Khmer): Uti& s 100 U dSH /8W e 81, 1o U RS o
SO0 8 0 UULe  THS 9§ 1 S1001 1-888-986-6341 (TTY: 711).
Russian: BHUMAHWE: Ecnu Bbl roBopUTE Ha PYCCKOM A3bIKe, TO BaM A0CTYMHbI 6ecnnaTtHble yCnyrm

RURS 1o WUSHS M U &

Trang 3/4



nepesoga. 3 B 0 H U T e 1-888-986-6341 (Tenetamn: 711).

18 6341-986-888-14k sale 113) i€ i €M Aallle (b ladd sac Lusall 4y gall) ) 455 el laally  Joad) o8 53) 711 il pucal)
Sl 5) :Arabic

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-888-986-6341 (TTY: 711).

Korean: =2|: 2t 01 B AFESIA|= E%, Q10| X| A MH|AE R EE 0| &SI 5= AELIC}. 1-888-986-
6341 (TTY: 711)H O 2 FMols FAA 2.

Thai: Bou: o1 aaunga msan anansa lou s Sromdennenun lailsns1-888-986-6341 (TTY:
711).

Nilotic (Dinka): PIN KENE: Na ye jam né Thuonjan, ke kuony yené koc waar thook ato kuka léu yok abac
ke cin wénh cuaté piny. Yuopé 1-888-986-6341 (TTY: 711).

Japanese: ;¥ EEIE : BARBEZESINDIGE. BHOSEXEZ CFIAVLEITES, 1-888-986-
6341 (TTY:711) FT. BEFEICTITERSZELY,

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 1-888-986-6341 (TTY: 711).
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