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. Patient privacy is the foundation of healthcare 1. Phase | - Pre Call Confidentiality Card-
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> S0me patients are unable to provide consent on B Or-ma .|on ; Kin identification, and associated patient and nursing staff as it will define clear
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> With phone calls, it Is next to impossible to a password to use when requesting 4. What do you think would be an ideal > This project will also protect nursing staff from
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confidentiality. The need to increase security and without being part of a patient's direct Post-survey

Confidentiality & Risks

: - 1. Did the communication cards give
Practice Change R = 00servationa! survgy i you an efficient way to accessiext > The anonymous survey Sl
ICU/CCU to evaluate the effectiveness of 0 . . will be transferred to electronic data and will

protect both the nurses and patients is evident

care.

: : . i, N : of kin information, was the location
Implementation of confidentiality card containing CC card distribution among patients and of the cards conveniahts be kept indefinitely.
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members able to call the unit for ,
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4. How was the process of passing on

the cards and associated
information when the patient was References

CC: Confidentiality Example Card

® Patient privacy

e Streamlined process of relaying
information to their family members

® Better security for the healthcare worker AIN. (2009). Ring! Ring! Safeguarding patient information with password protection for phone cals. The American Journal of Nursing,

Patient Name:

 Room Number. in regard to telecommunications and
| Northern Light Eastern Maine added protection against HIPAA violations

Medical Center

O S i e Upholding ANA standards and Code of

Bangor, ME 04401 :
(207) 973-7000 Ethics

transferred? 109(11), 33-34.

Godlove, T., PhD., & Ball, Adrian W,M.Sc, P.M.P. (2015). Patient matching within a health information exchange. Perspectives in Health
Information Management, 1-6. Retrieved from http://ezproxy.liberty.edu/login?url=https://search-proguest-
com.ezproxy.liberty.edu/docview/1690624062?accountid=12085

Sokol, D., & Car, J. (2006). Protecting patient confidentiality in telephone consultations in general practice. The British Journal of Ge
Practice : The journal of the Royal College of General Practitioners, 56(526), 384—385.

Zahedi, F., Sanjari, M., Aala, M., Peymani, M., Aramesh, K., Parsapour, A., ... Dastgerdi, M. V. (2013). The code of ethics for nurse
Journal of Public Health, 42(Supplel), 1-8.

Patient Password:



http://ezproxy.liberty.edu/login?url=https://search-proquest-

