Reducing Alarm Fatigue on a Medical Surgical Unit
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=  Our work was the first step, but in order for
this education to be successfully implemented

* “Alarm fatigue” occurs when clinicians Combatting Alarm Fatigue
become desensitized and nonreactive to the

sensory overload created by an overwhelming Number of patient deaths we need to next: | . .
number of alarms, many of which are reported by Boston Globe N » Follow-up observational studies tracking
nuisance alarms. (Phillips et al, 2014) between 2005-2010 due to alarm rcrenee changes In alqrm FESPONSES. _

« Alarm desensitization is a multifaceted fatigue e reagenty ssess = Re-educate clinicians as needed to qultlvate a
problem related to high false alarm rates, poor What are our statistics consider alarm delays culture of alarm awareness, prevention, and
positive predictive value, lack of alarm 90% “Be aware and at:lgnnue of response.

- : our surroundings . ' : P :
standardization, and the number of alarming : * n fh Provide patient education: Patients and

] 7 g “Lett tient thei i i ]

medical devices. (Czach, 2012) Patients or - Ly involed thellr famli)y/_frle_nds YIHOI;IG_Oftﬁﬂ than ﬂ1?t
their loved ones often find ways to silence or welcome being Involvea In the care or a
otherwise inhibit alarms from going off in o MBROVING HOSPITAL loved one. Helping them understand the
their rooms. Some alarms truly are BT e importance of alarms and to assist to
appropriate and silencing them OESRONAIVENESS AND ensuring alarms are addressed can enhance
indiscrimi i j Y e e overall patient care
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. . . Results
Educate hospital staff to be compliant with Pre-Survey Conclusion
alarms, as well as educate patients and patient
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: : Gant o How often do you notice alarms during a 12 hour shift? 47% 59% 4% = Improvement to addressing alarms when they
B einCalc dNd Safcly. first go off can essentially better over all care
B °0% G for the patient and even save lives. Education
How often do you hear an alarm and ignore it/assume someone 49% 13% 62% - e - - -
Methods else will go 1o it? helps to implement prioritization in patient
How frequently do you do IV pump reconciliation during your hourly 62% 19% 81% care.
_ rounding (or every 2 hours on night shift)?
" Prealarm tatigue survey on frequency and = Implementation of education to M3S setting
awareness of alarm fatigue. | Post-Survey should be done on an annual basis to ensure
=  Presented educational content to RNs durmg | 03 | 46 | 7+ caregivers are applying knowledge and setting
: - How often do you notice alarms during a 12 hour shift? 36% 32% 68% ) - =
via emall and huddle. patient safety as a priority.
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