Form 990'PF

Department of the Treasury
Internal Revenue Service

Return of Private Foundation
or Section 4947(a)(1) Trust Treated as Private Foundation

Do not enter social security numbers on this form as it may be made public.
Go to www.irs.gov/Form990PF for instructions and the latest information.

OMB No. 1545-0047

2022

Open to Public Inspection

For calendar year 2022 or tax year beginning 10/01 , 2022, and ending 9/30 ,20 2023
A Employer identification number
Rosscare 01-0391038
43 Whltlng Hill Road, Suite 400 B Telephone number (see instructions)
Brewer, ME 04412 207 973-9081
C If exemption application is pending, check here . . .. D
G Check all that apply: | | Imhal return |_|Initial return of a former public charity |p 1 Foreign organizations, check here. ... .. ... ... D
|_|Final return |_|Amended return
Address change Name change 2 Foreign organizations meeting the 85% test,
—— - — - - check here and attach computation. . ..........
H Check type of organization: X| Section 501(c)(3) exempt private foundation P D
D Section 4947(a)(1) nonexempt charitable trust D Other taxable private foundation |E If private foundation status was terminated under
I Fair market value of all assets at end of year J Accounting method: D Cash Accrual section 507(b)(T)(A), check here. .............. D
(from Part I, column (c), line 16) |:[ Other (specifyy F  If the foundation is in a 60-month termination
$ 7,265,324. (Part I, column (d), must be on cash basis.) under section 507(b)(1)(B), check here .. ...... .. D
Partl |Analysis of Revenue and _ , d) Disbursements
Expenses (The total of amounts in (a) Revenue and (b) Net investment (c) Adjusted net ( )for charitable
columns (b), (c), and (d) may not expenses per books income income purposes
necessarily equal the amounts in (cash basis only)
column (a) (see instructions).)
1 Contributions, gifts, grants, etc., received (attach schedule). . . 30 l , O O 9 .
2 Check if the foundation is not required to attach Sch. B
3 Interest on savings and temporary cash investments. . . . . . .
4  Dividends and interest from securities. . . ... ...
Ba Grossrents. .. ...
b Net rental income
or(loss) ........
6a Net gain or (loss) from sale of assets not on line 10. . . . . . .
(] b Gross sales price for all
=2 assetson line6a. . ...
5 7 Capital gain net income (from Part IV, line 2) . . .
a 8  Net short-term capital gain .. . .............
(4 9 Income modifications . ... ... ...
102 Gross soleslss
allowances . .. ...
b Less: Cost of
goods sold. . .. ...
C  Gross profit or (loss) (attach schedule). . . . ... .......
11 Other income (attach schedule) . . ... ........
12 Total. Add lines 1 through 11. . . ... ......... 301,009. 0. 0.
13 Compensation of officers, directors, trustees, etc. O .
8 14  Other employee salaries and wages. . . .. ... ..
15  Pension plans, employee benefits . ... ....... 16,794. 17,268.
16a Legal fees (attach schedule) . . . See St 1 70. 70.
] b Accounting fees (attach sch) . . . See St 2 41,967.
] C  Other professional fees (attach sch). . . ...........
B (17 nterest ..
E 18 Taxes (attach schedule)(see instrs). . ... ...........
1] 19 Depreciation (attach
'E schedule) and depletion . . . ...............
'E 20 Occupancy .............oiiiiiiiiaii.
© 21 Travel, conferences, and meetings. . . ... .....
< - o
o 22  Printing and publications. . ... .............
[ ond 23 Other expenses (attach schedule). . . .........
o See Statement 3 8,627. 8,670.
_g 24  Total operating and administrative
expenses. Add lines 13 through 23 . . . ... . ... 67,458. 26,008.
25  Contributions, gifts, grants paid. . . . . . . Part . XIV 209 , 436. 205 , 879.
o 26 Total expenses and disbursements.
Addlines 24and25. ... ................. 276,894. 0. 0. 231,887.
27  Subtract line 26 from line 12:
a Excess of revenue over expenses
and disbursements. . ... ................ 24,115.
b Net investment income (if negative, enter -0-). . . 0.
C Adjusted net income (if negative, enter -0-). . . . 0.

BAA For Paperwork Reduction Act Notice, see instructions.

TEEAQO301L 09/08/22

Form 990-PF (2022)



Form 990-PF (2022) Rosscare

01-0391038 Page 2

Attached schedules and amounts in the description
Part Il Balance Sheets column should be for end-of-year amounts only.

(See instructions.)

Beginning of year

End of year

(a) Book Value

(b) Book Value

(c) Fair Market Value

Assets

1
2
3

10a

Cash — non-interest-bearing...............................
Savings and temporary cash investments...................
Accounts receivable

Less: allowance for doubtful accounts

Pledges receivable

Less: allowance for doubtful accounts

Grants receivable ... ... ... ... ... ...

Receivables due from officers, directors, trustees, and other
disqualified persons (attach schedule) (see instructions) . ...............

Other notes and loans receivable (attach sch)
Less: allowance for doubtful accounts

Inventories for saleoruse............. ... ... L.
Prepaid expenses and deferred charges . ...................

Investments — U.S. and state government
obligations (attach schedule)...............................

b Investments — corporate stock (attach schedule).....................

c
11

12
13
14

15
16

Investments — corporate bonds (attach schedule) . . ................. ..

Investments — land, buildings, and
equipment: basis

472.

472.

472.

Less: accumulated depreciation
(attach schedule)

Investments — mortgage loans. ...................... ... ...
Investments — other (attach schedule). .....................
Land, buildings, and equipment: basis 5, 250.

Less: accumulated deprec'éation __________
(attach schedule) . . . .. .5 ee Stmt 4. 5 250.

Other assets (describe _Sge_ _SEa_t_eie:nE_ :5: : : : : :)

Total assets (to be completed by all filers —
see the instructions. Also, see page 1, item I)...............

6,663,053.

7,264,852,

7,264,852,

6,663,525.

7,265,324.

7,265,324.

Liabilities

17
18
19
20
21
22

23

Accounts payable and accrued expenses ...................
Grants payable............ ... .
Deferred revenue. . ....... ... . . . ...
Loans from officers, directors, trustees, & other disqualified persons . ... ...
Mortgages and other notes payable (attach schedule). ..................

Other liabilities (describe See Statement 6 )

Total liabilities (add lines 17 through22) ...................

2,705,071.

2,679,751.

-62,884.

-54,244.

2,642,187.

2,625,507.

Net Assets or Fund Balances

24

25

26
27
28

29
30

Foundations that follow FASB ASC 958, check here
and complete lines 24, 25, 29, and 30.

Net assets without donor restrictions .......................

Net assets with donor restrictions . ..................... .. ..
Foundations that do not follow FASB ASC 958, check here [[
and complete lines 26 through 30.

Capital stock, trust principal, or current funds...............
Paid-in or capital surplus, or land, bldg., and equipment fund. . . ..........
Retained earnings, accumulated income, endowment, or other funds........

-2,641,715.

-2,625,035.

6,663,053.

7,264,852.

Total net assets or fund balances (see instructions)....... ..

4,021,338.

4,639,817.

Total liabilities and net assets/fund balances
(see instructions). ......... ... ..

6,663,525.

7,265,324.

[Part lll | Analysis of Changes in Net Assets or Fund Balances

1

o b WN

Total net assets or fund balances at beginning of year — Part Il, column (a), line 29 (must agree with
end-of-year figure reported on prior year's return)

Enter amount from Part |, line 27a

Other increases not included in line 2 (itemize) See Statement 7

Add lines 1, 2, and 3

Decreases not included in line 2 (itemize) See Statement 8

4,021,338.

24,115.

617,588.

4,663,041.

23,224.

Total net assets or fund balances at end of year (line 4 minus line 5) — Part II, column (b), line29......... 6

4,639,817.

BAA

TEEA0302L 09/08/22

Form 990-PF (2022)



Form 990-PF (2022) Rosscare 01-0391038 Page 3
[Part IV | Capital Gains and Losses for Tax on Investment Income
(a) List and describe the kind(s) of property sold (for example, real estate, (b) How acquired | (€) Date acquired |  (d) Date sold
2-story brick warehouse; or common stock, 200 shs. MLC Co.) B:%‘gﬁgﬁzﬁ (mo., day, yr.) (mo., day, yr.)
1la N/A
c
d
e
(e) Gross sales price (f) Depreciation allowed (9) Cost or other basis (h) Gain or (loss)
(or allowable) plus expense of sale ((e) plus (f) minus (g))
a
b
c
d
e
Complete only for assets showing gain in column (h) and owned by the foundation on 12/31/69. (1) Gains (Col. (h)
i (i) Adjusted basis (k) Excess of col. (i) gain minus col. (k), but not less
() FMV as of 12/31/69 as of 12/31/69 over col. (j), if any than -0-) or Losses (from col. (h))
a
b
c
d
e
. . . . If gain, also enter in Part |, line 7
2 Capital gain net income or (net capital loss). . ... {If %olss), enter _Of =n Pa:t I I:ne 7 —’— 2
3 Net short-term capital gain or (loss) as defined in sections 1222(5) and (6):
If gain, also enter in Part |, line 8, column (c). See instructions. If (loss), enter -0- }
N Part |, line 8 . . 3

|_Part V |Excise Tax Based on Investment Income (Section 4940(a), 4940(b), or 4948 — see instructions)

1a Exempt operating foundations described in section 4940(d)(2), check here. ... . .. |_| and enter "N/A" on line 1.
Date of ruling or determination letter: (attach copy of letter if necessary — see instructions)
b All other domestic foundations enter 1.39% ?0._0139) of line 27b. Exempt foreign organizations, enter 1 0.
4% (0.04) of Part I, line 12, col. (B). ... ..o i
2 Tax under section 511 (domestic section 4947(a)(1) trusts and taxable
foundations only; others, enter -0-) ... ... 2 0.
3 Addlines T and 2 .. ... 3 0.
4 Subtitle A (income) tax (domestic section 4947(a)(1) trusts and taxable foundations only; others, enter -0-)..| 4 0.
5 Tax based on investment income. Subtract line 4 from line 3. If zero or less, enter -0-...................... 5 0.
6 Credits/Payments:
a 2022 estimated tax pymts and 2021 overpayment credited t0 2022 . . .. ............. ..., 6a 461 .
b Exempt foreign organizations — tax withheld at source........................ 6b
¢ Tax paid with application for extension of time to file (Form 8868)............. 6¢c
d Backup withholding erroneously withheld. ......... ... . ... ... ... ... ... ... 6d
7 Total credits and payments. Add lines 6a through 6d. . ... ... ... .. . . 7 4161.
8 Enter any penalty for underpayment of estimated tax. Check here D if Form 2220 is attached............. 8
9 Tax due. If the total of lines 5 and 8 is more than line 7, enter amount owed. .. ....... ... ... ... .. . . ... ... 9 0.
10  Overpayment. If line 7 is more than the total of lines 5 and 8, enter the amount overpaid. ... ...... ... ... ... ... ... .......... 10 461.
11 Enter the amount of line 10 to be: Credited to 2023 estimated tax 461. | Refunded 1 0.
BAA Form 990-PF (2022)
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Form 990-PF (2022) Rosscare 01-0391038
|[Part VI-A | Statements Regarding Activities

Page 4

1a During the tax year, did the foundation attempt to influence any national, state, or local legislation or did it

Yes

No

participate or intervene in any political campaign? ... ... .. 1a

b Did it spend more than $100 during the year (either directly or indirectly) for political purposes?
See the instructions for the definition .. ... . ... . 1b

If the answer is "Yes" to 1a or 1b, attach a detailed description of the activities and copies of any materials published
or distributed by the foundation in connection with the activities.

c Did the foundation file Form 1120-POL for this year?. ... .. .. ... . 1c

d Enter the amount (if any) of tax on political expenditures (section 4955) imposed during the year:

(1) On the foundation $ 0. (@ On foundation managers  $ 0.
e Enter the reimbursement (if any) paid by the foundation during the year for political expenditure tax imposed on

foundation managers $ 0

2 Has the foundation engaged in any activities that have not previously been reported to the IRS?....................... 2

If "Yes," attach a detailed description of the activities.

3 Has the foundation made any changes, not previously reported to the IRS, in its governing instrument, articles

of incorporation, or bylaws, or other similar instruments? If 'Yes,' attach a conformed copy of the changes............. 3

4a Did the foundation have unrelated business gross income of $1,000 or more during the year?. ......................... 4a

b If "Yes," has it filed a tax return on Form 990-T for this year?. ... ... ... .. . . . . . . . 4b

If "Yes," attach the statement required by General Instruction T.
6 Are the requirements of section 508(e) (relating to sections 4941 through 4945) satisfied either:
® By language in the governing instrument, or

® By state legislation that effectively amends the governing instrument so that no mandatory directions that conflict

7 Did the foundation have at least $5,000 in assets at any time during the year? If "Yes," complete Part II, col. (¢), and Part XIV.. . ... ............. ... 7

8a Enter the states to which the foundation reports or with which it is registered. See instructions
ME

b If the answer is "Yes" to line 7, has the foundation furnished a copy of Form 990-PF to the Attorney General

(or designate) of each state as required by General Instruction G? If "No," attach explanation. . ........ ... ... . ... . . . ... . . ... ... ... ..., 8b

9 s the foundation claiming status as a private operating foundation within the meaning of section 4942(j)(3) or 4942(j)(5)

for calendar year 2022 or the tax year beginning in 20227 See the instructions for Part XIII. If "Yes," complete Part XIII. | 9

10 Did any persons become substantial contributors during the tax year? If "Yes," attach a schedule listing their names
AN AdArESSES. . . o 10

11 At any time during the year, did the foundation, directly or indirectly, own a controlled entity
within the meaning of section 512(b)(13)? If "Yes," attach schedule. See instructions................ ... .. ... ... ... .. 11

12 Did the foundation make a distribution to a donor advised fund over which the foundation or a disqualified person had
advisory privileges? If "Yes," attach statement. See instructions . ..... ... .. . 12

13 Did the foundation comply with the public inspection requirements for its annual returns and exemption application?.... | 13

14 The books are in care of John J. Doyle Telephone no. 207 973-9081

Located at 43 Whiting Hill Road Brewer ME ZIP +4 04412

15 Section 4947(a)(1) nonexempt charitable trusts filing Form 990-PF in lieu of Form 1041 — check here.................... N/A .

and enter the amount of tax-exempt interest received or accrued duringtheyear......................... ‘ 15 |

16 At any time during calendar year 2022, did the foundation have an interest in or a signature or other authority over a

Yes

bank, securities, or other financial account in a foreign country? . . ... ... . 16

See the instructions for exceptions and filing requirements for FinCEN Form 114. If "Yes,"
enter the name of the foreign country

BAA Form 990-PF (2022)

TEEAQ0304L 09/08/22



Form 990-PF (2022) Rosscare 01-0391038 Page 5
[Part VI-B | Statements Regarding Activities for Which Form 4720 May Be Required

File Form 4720 if any item is checked in the "Yes" column, unless an exception applies. Yes | No
Ta During the year, did the foundation (either directly or indirectly):
(1) Engage in the sale or exchange, or leasing of property with a disqualified person?................................ na (1) X
(2) Borrow money from, lend money to, or otherwise extend credit to (or accept it from) a
disqualified PerSON?. ... . . na(2) X
(3) Furnish goods, services, or facilities to (or accept them from) a disqualified person? ............ ... .. ... ... ... ... Ta(3) X
(4) Pay compensation to, or pay or reimburse the expenses of, a disqualified person?................................ a (4) X

(5) Transfer any income or assets to a disqualified person (or make any of either available
for the benefit or use of a disqualified person)? . ... .. . . . Na (5) X

(6) Agree to pay money or property to a government official? (Exception. Check "No" if the
foundation agreed to make a grant to or to employ the official for a period after termination

of government service, if terminating within 90 days.) .. ... .. Ma(6) X
b If any answer is "Yes" to 1a(1)—(6), did any of the acts fail to qualify under the exceptions described in )
Regulations section 53.4941(d)-3 or in"a current notice regarding disaster assistance? See instructions................. 1b
¢ Organizations relying on a current notice regarding disaster assistance, check here..................... ... D

d Did the foundation engage in a prior year in any of the acts described in 1a, other than excepted acts,
that were not corrected before the first day of the tax year beginning in 20227. . ... ... .. ... . ... .. 1d X

2 Taxes on failure to distribute income (section 4942) (does not apply for years the foundation was a
private operating foundation defined in section 4942(j)(3) or 4942(j)(5)):

a At the end of tax year 2022, did the foundation have any undistributed income (Part XlI, lines 6d and 6e) for
tax year(s) beginning before 20227 . ... . 2a X
If "Yes," list the years 20 , 20 , 20 , 20

b Are there any years listed in 2a for which the foundation is not applying the provisions of section 4942(a)(2)
(relating to incorrect valuation of assets) to the year's undistributed income? (If applying section 4942(a)(2) to

all years listed, answer "No" and attach statement — see instructions.)............ .. .. ... .. . . 2b
c If the provisions of section 4942(a)(2) are being applied to any of the years listed in 2a, list the years here.
2 ,20  ,20_ ,20
3a Did the foundation hold more than a 2% direct or indirect interest in any business
enterprise at any time during the year?. . ... . 3a X

b If "Yes," did it have excess business holdings in 2022 as a result of (1) any purchase by the foundation
or disqualified persons after May 26, 1969; (2) the lapse of the 5-year period (or longer period approved
by the Commissioner under section 4943(c)(7)) to dispose of holdings acquired by gift or bequest; or
(3) the lapse of the 10-, 15-, or 20-year first phase holding period? (Use Form 4720, Schedule C, to
determine if the foundation had excess business holdings in 2022.) .. ... ... .. i 3b

4a Did the foundation invest during the year any amount in a manner that would jeopardize its
Charitable PUIDOSES 7. . . 4a X

b Did the foundation make any investment in a prior year (but after December 31, 1969) that could
jeopardize its charitable purpose that had not been removed from jeopardy before the first day of
the tax year beginning in 20227, . .. 4b X

BAA Form 990-PF (2022)
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Form 990-PF (2022) Rosscare 01-0391038 Page 6

[Part VI-B | Statements Regarding Activities for Which Form 4720 May Be Required (continued)

5a During the year, did the foundation pay or incur any amount to:
(1) Carry on propaganda, or otherwise attempt to influence legislation (section 4945(e))?.............................

(2) Influence the outcome of any specific public election (see section 4955); or to carry

(3) Provide a grant to an individual for travel, study, or other similar purposes?. ...... ... ... ... ... . i i

(4) Provide a grant to an organization other than a charitable, etc., organization described
in section 4945(d)(4)(A)? See INStruCtioNS . . . ... ... .

(5) Provide for any purpose other than religious, charitable, scientific, literary, or
educational purposes, or for the prevention of cruelty to children or animals?................. ... ... ... .......

b If any answer is "Yes" to 5a(1)—(5), did any of the transactions fail to qualify under the exceptions
described in Regulations section 53.4945 or in a current notice regarding disaster assistance?
S INSITUCHIONS . .

¢ Organizations relying on a current notice regarding disaster assistance, check here.............................. D
d If the answer is "Yes" to question 5a(4), does the foundation claim exemption from the
tax because it maintained expenditure responsibility for the grant?. ... .. N/A
If "Yes," attach the statement required by Regulations section 53.4945-5(d).

6a Did the foundation, during the year, receive any funds, directly or indirectly, to pay premiums

b Did the foundation, during the year, pay premiums, directly or indirectly, on a personal benefit contract?...............
If "Yes" to 6b, file Form 8870.
7a At any time during the tax year, was the foundation a party to a prohibited tax shelter transaction? ....................
b If "Yes," did the foundation receive any proceeds or have any net income attributable to the transaction?......... N/A.
8 Is the foundation subject to the section 4960 tax on payment(s) of more than $1,000,000 in remuneration

Yes | No
5a(1) X
5a(2) X
5a(3) X
5a(4) X
5a(5) X
5b NYA
5d
6a X
6b X
7a X
7b
8 X

Part VIl |Information About Officers, Directors, Trustees, Foundation Managers, Highly Paid Employees,

and Contractors

1 List all officers, directors, trustees, and foundation managers and their compensation. See instructions.

(b) Title, and average | (¢) Compensation (d) Contributions to
hours per week (If not paid, employee benefit O]
devoted to position enter -0-) plans and deferred
compensation

(@) Name and address

Expense account,
other allowances

See Statement 9

2 Compensation of five highest-paid employees (other than those included on line 1 — see instructions). If none, enter "NONE.

(a) Name and address of each employee (b) Title, and average . (d)Contributions to | (¢)
paid more than $50,000 hours per week | (€) Compensation |~ employee benefit

devoted to position compensation

Expense account,
other allowances

BAA TEEAO306L 09/08/22 Form 990-PF (2022)



Form 990-PF (2022) Rosscare 01-0391038 Page 7
Part VIl | Information About Officers, Directors, Trustees, Foundation Managers, Highly Paid Employees,
and Contractors (continued)
3 Five highest-paid independent contractors for professional services. See instructions. If none, enter "NONE."
(a) Name and address of each person paid more than $50,000 (b) Type of service (c) Compensation

Total number of others receiving over $50,000 for professional services........... ... .. ... ... . .. 0

Part VIII-Al Summary of Direct Charitable Activities

List the foundation's four largest direct charitable activities during the tax year. Include relevant statistical information such as the number of Expenses
organizations and other beneficiaries served, conferences convened, research papers produced, etc.

apartments located on the campus of Ross Manor in Bangor. 209,436.

[Part VIII-B Summary of Program-Related Investments (see instructions)

Describe the two largest program-related investments made by the foundation during the tax year on lines 1 and 2. Amount
v“NA o ______________
2

3
Total. Add lines T through 3 ... . 0.
BAA Form 990-PF (2022)
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Form 990-PF (2022) Rosscare 01-0391038 Page 8

Part IX |Minimum Investment Return (All domestic foundations must complete this part. Foreign foundations,

see instructions.)

1 Fair market value of assets not used (or held for use) directly in carrying out charitable, etc., purposes:

a Average monthly fair market value of securities. . ... ... 1a
b Average of monthly cash balances. ........ ... . 1b
¢ Fair market value of all other assets (see instructions) ........ ... ... . . . 1c
d Total (add lines Ta, b, @and C). .. ... .. . 1d 0.
e Reduction claimed for blockage or other factors reported on lines 1a and
Tc (attach detailed explanation). . ... .......oooeree e | 1e]
2 Acquisition indebtedness applicable to line 1 assets. . ... 2
Subtract line 2 from line Td. ... ... 3
4 Cash deemed held for charitable activities. Enter 1.5% (0.015) of line 3
(for greater amount, see INStructions) . .. ... .. 4
5 Net value of noncharitable-use assets. Subtract line 4 from line 3....... ... ... ... .. ... . .. ... ... ... ... 5 0.
Minimum investment return. Enter 5% (0.05) of line 5. ... ... . . . 6 0.
Part X |Distributable Amount (see instructions) (Section 4942(j)(3) and (j)(5) private operating foundations
and certain foreign organizations, check here ﬂ and do not complete this part.)
1 Minimum investment return from Part IX, line 6........... N/ 1
2a Tax on investment income for 2022 from Part V, line 5.................. ... ... 2a
b Income tax for 2022. (This does not include the tax from Part V.).............. 2b
C Add lines 2a and 2b. . . ... 2c
3 Distributable amount before adjustments. Subtract line 2c fromline 1.......... ... ... .. .. ... ... .. ..... 3
4 Recoveries of amounts treated as qualifying distributions. ... . 4
5 Add lINes 3 and 4. ... 5
6 Deduction from distributable amount (see instructions) . ....... ... ... .. .. . . . . 6
7 Distributable amount as adjusted. Subtract line 6 from line 5. Enter here and on Part XlI, line 1............ 7
Qualifying Distributions (see instructions)
1 Amounts paid (including administrative expenses) to accomplish charitable, etc., purposes:
a Expenses, contributions, gifts, etc. — total from Part I, column (d), line 26.............. ... .. ... .. ....... 1a 231,887.
b Program-related investments — total from Part VIII-B . ... . .. ... . . 1b
2 Amounts paid to acquire assets used (or held for use) directly in carrying out charitable, etc., purposes. .. .. 2
3 Amounts set aside for specific charitable projects that satisfy the:
a Suitability test (prior IRS approval required) . ... ... . 3a
b Cash distribution test (attach the required schedule)....... ... .. ... . .. ... . . . . . 3b
4 Qualifying distributions. Add lines 1a through 3b. Enter here and on Part XlI, line4....................... 4 231,887.

BAA

TEEAO0308L 09/08/22

Form 990-PF (2022)



Form 990-PF (2022) Rosscare

01-0391038 Page 9

Part XIl | Undistributed Income (see instructions)

N/A

1 Distributable amount for 2022 from Part X,
line 7. .

2 Undistributed income, if any, as of the end of 2022:
a Enter amount for 2021 only.................
b Total for prior years: 20 ,20 ,20

3 Excess distributions carryoverﬁf any,ﬁOZZ: T
a From2017...........

()

Corpus

(b)
Years prior to 2021

()
2021

(d)
2022

b From2018...........

¢ From2019...........

d From2020...........

e From2021............

f Total of lines 3a throughe .................
4 Qualifying distributions for 2022 from Part X,
line 4: $
a Applied to 2021, but not more than line 2a . .

b Applied to undistributed income of prior years
(Election required — see instructions).......

c Treated as distributions out of corpus
(Election required — see instructions).......

d Applied to 2022 distributable amount.. ... ...
e Remaining amount distributed out of corpus.

5 Excess distributions carryover applied to 2022
(If an amount appears in column (d), the
same amount must be shown in column (a).)

6 Enter the net total of each column as
indicated below:

a Corpus. Add lines 3f, 4c, and 4e. Subtract line 5. ... . ..

b Prior years' undistributed income. Subtract
linedb fromline2b........................

¢ Enter the amount of prior years' undistributed
income for which a notice of deficiency has
been issued, or on which the section 4942(a)
tax has been previously assessed...........

d Subtract line 6¢ from line 6b. Taxable
amount — see instructions. . ................

e Undistributed income for 2021. Subtract line 4a from
line 2a. Taxable amount — see instructions. .. ........

f Undistributed income for 2022. Subtract lines
4d and 5 from line 1. This amount must be
distributed in2023......... ... ... ... ...

7 Amounts treated as distributions out of
corpus to satisfy requirements imposed by
section 170(b)(1)(F) or 4942(g)(3) (Election
may be required — see instructions).........

8 Excess distributions carryover from 2017 not
applied on line 5 or line 7 (see instructions) .

9 Excess distributions carryover to 2023.
Subtract lines 7 and 8 from line 6a........ ..

10 Analysis of line 9:
a Excess from 2018 .. ..

b Excess from 2019. .. ..

¢ Excess from 2020.. ...

d Excess from 2021.. ...

e Excess from 2022 . ...

BAA
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Form 990-PF (2022) Rosscare

01-0391038

Page 10

[Part XIll | Private Operating Foundations (see instructions and Part VI-A, question 9)

1a If the foundation has received a ruling or determination letter that it is a private operating foundation, and the ruling ‘

2a

b

is effective for 2022, enter the date of the ruling
b Check box to indicate whether the foundation is a private operating foundation described in section

Enter the lesser of the adjusted net
income from Part | or the minimum
investment return from Part IX for

eachyearlisted .......................
85% (0.85) of line2a. ..................

Qualifying distributions from Part XI,

line 4, for each year listed. . ............

Amounts included in line 2¢ not used directly

for active conduct of exempt activities. . . .. ... ...

Qualifying distributions made directly
for active conduct of exempt activities.

Subtract line 2d from line 2¢c............

Complete 3a, b, or ¢ for the
alternative test relied upon:

"Assets" alternative test — enter:

(1) Valueofallassets.................

(2) Value of assets qualifying under

section 4942()()B)(1) . ... ......

"Endowment" alternative test — enter 2/3 of
minimum investment return shown in Part IX,

line 6, for each year listed . . .............. ...

"Support" alternative test — enter:

(1) Total support other than gross
investment income (interest,
dividends, rents, payments
on securities loans (section

512(a)(®)), or royalties). ............

(2) Support from general public and 5 or
more exempt organizations as provided

in section 4942(N@)B)(iii). .. ...

(3) Largest amount of support from

an exempt organization............
(4) Gross investment income...........

4942()(3) or | | 4942()(5)

Tax year

Prior 3 years

(e) Total

(a) 2022 (b) 2021 (c) 2020 (d) 2019
0. 0.
0.
231,887. 281,652. 478,735. 520,884.| 1,513,158.
0.
231,887. 281,652. 478,735. 520,884.| 1,513,158.
101, 926. 109, 350. 211,276.

Part XIV| Supplementary Information (Complete this part only if the foundation had $5,000 or more in
assets at any time during the year — see instructions.)

1

Information Regarding Foundation Managers:

a List any managers of the foundation who have contributed more than 2% of the total contributions received by the foundation before the

close of any tax year (but only if they have contributed more than $5,000). (See section 507(d)(2).)

None

b List any managers of the foundation who own 10% or more of the stock of a corporation (or an equally large portion of the ownership of

a partnership or other entity) of which the foundation has a 10% or greater interest.

None

2

Information Regarding Contribution, Grant, Gift, Loan, Scholarship, etc., Programs:

Check here

if the foundation only makes contributions to preselected charitable organizations and does not accept unsolicited

requests for funds. If the foundation makes gifts, grants, etc., to individuals or organizations under other conditions, complete items

2a, b, ¢, and d. See instructions.

a The name, address, and telephone number or email address of the person to whom applications should be addressed:

b The form in which applications should be submitted and information and materials they should include:

c

Any submission deadlines:

d Any restrictions or limitations on awards, such as by geographical areas, charitable fields, kinds of institutions, or other factors:

BAA

TEEAO310L  09/08/22

Form 990-PF (2022)



Form 990-PF (2022) Rosscare

01-0391038 Page 11

[ Part XIV| Supplementary Information (continued)

3 Grants and Contributions Paid During the Year or Approved for Future Payment

If recipient is an individual,

ipi nchi Foundation
iomamoiny et of | Pumote ol gt
Name and address (home or business) or substantial contributor | r€ciPient
a Paid during the year
Ross Manor N/A 509 (a) (Provide financial 205,879.
758 Broadway 2) assistance to
Bangor ME 04401 qualified residents
for assisted living
at Sylvia Ross Home
at Ross Manor
Total . . 3a 205,879.
b Approved for future payment
Total . . 3b
BAA TEEA0501L  09/08/22 Form 990-PF (2022)



Form 990-PF (2022) Rosscare

01-0391038

Page 12

[Part XV-A | Analysis of Income-Producing Activities

Enter gross amounts unless otherwise indicated.

1 Program service revenue:

Unrelated business income

Excluded by section 512, 513, or 514

@) (b)
Business Amount
code

© (d)
Exclu- Amount
sion
code

(e)
Related or exempt
function income
(See instructions.)

Q@ ™ 0 o 0 T o

Fees and contracts from government agencies . .
Membership dues and assessments............
Interest on savings and temporary cash investments . ... . ..
Dividends and interest from securities ..........
Net rental income or (loss) from real estate:

a Debt-financed property................. ... ...,
b Not debt-financed property.....................
Net rental income or (loss) from personal property. .. ... ...
Other investmentincome......................
Gain or (loss) from sales of assets other than inventory. . . ..
Net income or (loss) from special events. .. .. ...
Gross profit or (loss) from sales of inventory. . . ..
Other revenue: a

a b wDd

- O W 0 N O

R —

o T

d

e

12 Subtotal. Add columns (b), (d),and (&) .........

13 Total. Add line 12, columns (b), (d), @and (). . ... ... .. 13

(See worksheet in line 13 instructions to verify calculations.)

Part XV-B | Relationship of Activities to the Accomplishment of Exempt Purposes

Line No. | Explain below how each activity for which income is reported in column (e) of Part XV-A contributed importantly to the
accomplishment of the foundation's exempt purposes (other than by providing funds for such purposes). (See instructions.)
N/A
BAA Form 990-PF (2022)

TEEA0502L 09/08/22



Form 990-PF (2022) Rosscare 01-0391038 Page 13

[PartX—\Tl |Information Regarding Transfers to and Transactions and Relationships With Noncharitable

Exempt Organizations

1 Did the organization directly or indirectly engage in any of the following with any other organization se= Lo

described in section 501(c) (other than section 501(c)(3) organizations) or in section 527,
relating to political organizations?

a Transfers from the reporting foundation to a noncharitable exempt organization of:
() RO 1 T T I T O R PP P P 1a(1) X
(2) (OINEII@SSEYS: 1+ .5 s s 5 755 5 55 % 55 5 & 000sme RSSO 4488 ST T a6 08 88 e 8 48 s e e e e s 1a(2) X

b Other transactions:
(1) Sales of assets to a noncharitable exempt organization................... ... 1b(1) X
(2) Purchases of assets from a noncharitable exempt organization ... 1b(2) X
(3) Rental of facilities, equipment, or other assets......... ... ... .. .. ... 1b(3) X
(4) Reimbursement arrangements . . ... ... ... o it 1b(4) X
(5): Loans Or 102N (GUATENTEES: ... ... . ..smumsuivinininisisisinsinmsissssnsein, sin s ssssios o enin sessssniais aaaa s s e 353535355005 E88 857 58 HEES 1b(5) X
(6) Performance of services or membership or fundraising solicitations ................... .. ... 1b(6) X

¢ Sharing of facilities, equipment, mailing lists, other assets, or paid employees.................................... 1c X

d If the answer to any of the above is "Yes," complete the following schedule. Column (b) should always show the fair market value of
the goods, other assets, or services given by the reporting foundation. If the foundation received less than fair market value in
any transaction or sharing arrangement, show in column (d) the value of the goods, other assets, or services received.

(a) Line no. (b) Amount involved (c) Name of noncharitable exempt organization (d) Description of transfers, transactions, and sharing arrangements

N/A

2 a Is the foundation directly or indirectly affiliated with, or related to, one or more tax-exempt organizations
described in section 501(c) (other than section 501(c)(3)) or in section 5277 ... . ... ... ... i

b If "Yes," complete the following schedule.

(a) Name of organization (b) Type of organization (c) Description of relationship

EMH Real Estate 501 (c) (2) Sister organization

Holds title to real property

correct, and complete. Declaration of preparer (other than taxpayer) is based on all information of which preparer has any knowledge.

Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the best of my knowledge and belief, it is true,

Slgn May the IRS discuss
this return with the
v | 7/274 Y NLH VP of Finance e e b
Signatdfe of officerof thistee =~ Date 7 Title I_I Yes Iil No
Print/Type preparer's name Preparer's signature Date Check !I i PTIN

Paid N  Sc1f-Prepared self-employed
Preparer |Fim's name
Use Only Firm's address

e b G pE AR e PSR Ry SR R S MR A RO
RO L e SR oy ke L RS e BN LA S e Al
" RS A0 RS SRR TR

TEEAQ503L 09/08/22

Firm's EIN

Form 990-PF (2022)




Form 8868 Application for Automatic Extension of Time To File an

(Rev. Jamuary 2022) Exempt Organization Return OMEB No. 1545.0047
Department of the Treasur > File a separate application for each return.
Intormal Revenue Service > Go to www.irs.gov/Form8868 for the latest information.

Electronic filing (e-file). You can electronically file Form 8868 to request a 6-month automatic extension of time to file any of the forms listed
below with the exception of Form 8870, Information Return for Transfers Associated With Certain Personal Benefit Contracts, for which an
extension request must be sent to the IRS in paper format (see instructions). For more details on the electronic filing of this form, visit
www.irs.gov/e-file-providers/e-file-for-charities-and-non-profits.

Automatic 6-Month Extension of Time. Only submit original (no copies needed).

All corporations required to file an income tax return other than Form 990-T (including 1120-C filers), partnerships, REMICs, and trusts must
use Form 7004 to request an extension of time to file income tax returns.

Name of exempt organization or other filer, see instructions. Taxpayer identification number (TIN)
Type or
print
Rosscare 01-0391038
. Number, street, and room or suite number. If a P.O. box, see instructions.
File by the

due date for

filing your 43 Whiting Hill Road, Suite 400

return. See City, town or post office, state, and ZIP code. For a foreign address, see instructions.
instructions.

Brewer, ME 04412
Enter the Return Code for the return that this application is for (file a separate application for each return) ..........................
Application Return | Application Return
Is For Code |lIsFor Code
Form 990 or Form 990-EZ 01 Form 1041-A 08
Form 4720 (individual) 03 Form 4720 (other than individual) 09
Form 990-PF 04 Form 5227 10
Form 990-T (section 401(a) or 408(a) trust) 05 Form 6069 11
Form 990-T (trust other than above) 06 Form 8870 12
Form 990-T (corporation) 07

® The books are inthe care of »  John J. Doyle 43 Whiting Hill Road Brewer ME 04412

® If this is for a Group Return, enter the organization's four digit Group Exemption Number (GEN) . If this is for the whole group,
check this box ... .. > D . If it is for part of the group, check this box... ™ Dand attach a list with the names and TINs of all members
the extension is for.

1 I request an automatic 6-month extension of time until 8/15 ,20 24 , to file the exempt organization return

for the organization named above. The extension is for the organization's return for:
> D calendar year 20 or

> taxyearbeginning 10/01 20 22 , and ending 9/30 200 23 .

2 If the tax year entered in line 1 is for less than 12 months, check reason: Dlnitial return DFinaI return
DChange in accounting period

3a If this application is for Forms 990-PF, 990-T, 4720, or 6069, enter the tentative tax, less any
nonrefundable credits. See instructions . ... ... .. .. 3al$ 0.

b If this application is for Forms 990-PF, 990-T, 4720, or 6069, enter any refundable credits and estimated

tax payments made. Include any prior year overpayment allowed asacredit......................... ... 3b|S 461 .
¢ Balance due. Subtract line 3b from line 3a. Include your payment with this form, if required, by using
EFTPS (Electronic Federal Tax Payment System). See instructions.............. .. ... .. ... ........... 3c|$ 0.

Caution: If you are going to make an electronic funds withdrawal (direct debit) with this Form 8868, see Form 8453-TE and Form 8879-TE for
payment instructions.

BAA For Privacy Act and Paperwork Reduction Act Notice, see instructions. Form 8868 (Rev. 1-2022)

FIFZ0501L 10/28/21



2022 Federal Statements Page 1
Client ROSSCARE Rosscare 01-0391038
5/28/24 12:51PM
Statement 1
Form 990-PF, Part |, Line 16a
Legal Fees
(a) (b) Net (c) (d)
Expenses Investment Adjusted Charitable
Per Books Income Net Income Purposes
................................................... $ 70. $ 70.
Total $ 70. $ 0. S 0. S 70.
Statement 2
Form 990-PF, Part |, Line 16b
Accounting Fees
(a) (b) Net (c) (d)
Expenses Investment Adjusted Charitable
per Books Income Net Income Purposes
................................................... $ 41,967.
Total $ 41,967. S 0. S 0. S 0
Statement 3
Form 990-PF, Part |, Line 23
Other Expenses
(a) (b) Net (c) (d)
Expenses Investment Adjusted Charitable
per Books Income Net Income Purposes
Information Technology.................. $ 4,417. $ 4,417.
Shared Services Expense................ 5,400. 5,443.
Supplies.............. -1,190. -1,190.
Total $ 8,627. $ 0. S 0. S 8,670.
Statement 4
Form 990-PF, Part I, Line 14
Land, Buildings, and Equipment
Accum. Book Fair Market
Category Basis Deprec. Value Value
Machinery and Equipment $ 5,250. $ 5,250. $ 0. 0.
Total $ 5,250. $ 5,250. $ 0. 0.




2022 Federal Statements Page 2
Client ROSSCARE Rosscare 01-0391038
5/28/24 12:51PM

Statement 5
Form 990-PF, Part Il, Line 15

Other Assets
Fair Market
Book Value Value
Beneficial Interest in Perpetual Trusts........................ $ 7,264,852. § 7,264,852.
Total § 7,264,852. § 7,264,852.
Statement 6
Form 990-PF, Part I, Line 22
Other Liabilities
Reserve for Retiree Health Benefits...... ... .. .. .. .. .. .. . . . . ... .. .. . ............. S -54,244.
Total $ -54,244.
Statement 7
Form 990-PF, Part lll, Line 3
Other Increases
Change in net unrealized gains on investments............................... ... $ 601, 799.
Pension Liab FASL 8. . . 15,789.
Total $ 617,588.
Statement 8
Form 990-PF, Part lll, Line 5
Other Decreases
Post Retirement Health Benefit FAS 158 ... .. . . . . . . .. .. .. ... .. . ... .. ... ... $ 23,224,
Total $ 23,224,
Statement 9
Form 990-PF, Part VII, Line 1
List of Officers, Directors, Trustees, and Key Employees
Title and Contri- Expense
Average Hours Compen- bution to Account/
Name and Address Per Week Devoted sation EBP & DC Other
Colleen Hilton President $ 0. $ 0. $ 0.
NL HC&H, 225 Gorham Rd Ste 200 0.50
South Portland, ME 04106
Tim Dentry Director 0. 0 0
43 Whiting Hill Road 0.50

Brewer, ME 04412




2022 Federal Statements Page 3
Client ROSSCARE Rosscare 01-0391038
5/28/24 12:51PM
Statement 9 (continued)
Form 990-PF, Part VII, Line 1
List of Officers, Directors, Trustees, and Key Employees
Title and Contri- Expense
Average Hours Compen- bution to Account/
Name and Address Per Week Devoted sation EBP & DC Other
Lisa Harvey-McPherson Director $ 0. § 0. $ 0.
43 Whiting Hill Road 0.50
Brewer, ME 04412
George Eaton Secretary 0. 0. 0.
43 Whiting Hill Road 0.50
Brewer, ME 04412
Anthony Filer Treasurer 0. 0. 0.
43 Whiting Hill Rd 0.50
Brewer, ME 04412
Total $ 0. § 0. § 0.
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Northern Light Health’s Narcan Program: Saving Lives in Maine

Check it out: A Vital Connection

Transforming Lives: Francis Warde Home
Check it out: Our Climate Health Pledge

A Journey of Nursing and Nourishing

Bringing Education to Rural Communities
Check it out: Umbrella Sky Project

Assembling the Puzzle: Integrated Women’s Health
Check it out: Self-Scheduling Your Mammogram
Community Benefit

Northern Light Health Foundation

Financials

By the Numbers

System map

How are you is a simple question that we ask many times throughout the day, but it’s also a question
that goes beyond conversation; an expression of genuine care and interest in the wellbeing of
others. It’s a foundation of the deeper, more meaningful relationships we build with our employees,
patients, community members, and others. We hope this annual report illustrates how this question,
while at the heart of our character, is one of the ways we guide our patients and their families
through the healthcare experience.

This year, we highlight ways our incredible employees and community partners work together to
ensure we are making healthcare work for all people in Maine. From a nurse who provides healing
care in the hospital and nourishing food in a restaurant, to helping community members combat

opioid use disorder with Narcan training.

Our commitment extends well beyond the walls of our facilities; we are training community
organizations in psychological first aid and are collaborating with our local communities to promote
health education and help create a healthier Maine. We extend our gratitude to our dedicated staff
and community partners, and to the people of Maine who place their trust in us. We hope you take a
moment to ask, “How are you?” and see how incorporating this simple but meaningful question into
your daily interactions can positively affect your relationships and create meaningful connections.

We hope you enjoy the 2023 Annual Report.

Timothy J. Dentry, MBA John Ryan
President & CEO Board Chair
Northern Light Health Northern Light Health




. Py .
H OW Northern Light Health’s Narcan Program:
Saving Lives in Maine
Andrew Mitchell found himself in a situation he never expected. He was outside a restaurant in Bangor one August
afternoon in 2022 when a life changing experience convinced him of the importance of the overdose-reversing
medication, Narcan.

Mitchell, who received a Narcan kit at the Blue Hill Fair, was out with a friend when a woman across the street urgently
called out that a man was overdosing. Quickly, Mitchell rushed to his truck, grabbed the Narcan kit, and administered the

. . . life-saving drug to the unconscious man, whose lips had turned blue. Thanks to his timely intervention, the man began to
regain consciousness.

Mitchell received his free Narcan kit from Northern Light Blue Hill Hospital, « . . .
which has been at the forefront of addressing Maine’s opioid epidemic. I had no medical training
Employees handed out these kits to the public at the Blue Hill Fair in 2022 and at all, and if | can use

2023. Mitchell shares, “l had no medical training at all, and if | can use Narcan, Narcan, anyone else can use
anyone else can use it too. It’s straightforward,” he shares.

it too. It’s straightforward.”

Northern Light Health’s effbrts extend beyond Narcan distribution to - Andrew Mitchell
individuals. Hospitals across the system are engaging the community in a new
and meaningful way. Northern Light Inland Hospital in Waterville and Northern
Light Sebasticook Valley Hospital in Pittsffeld provide training to community
organizations on the use of Narcan. The hospitals’ training programs are part of a three-year federal grant program to
reduce overdose deaths in Maine.

Hanna Bouchard, a community health outreach coordinator with both hospitals, plays a vital role in this program. Her
experience as an emergency medical technician, coupled with her dedication to the cause has made her a key
ffgure in providing Narcan training to community partners, including Kennebec Valley Community College in
Fairfféld. “This program is not just about teaching people how to use Narcan; it’s about giving them the
knowledge and tools to save lives,” shares Bouchard.

In the battle against opioid overdoses, data tells a compelling story. Maine experienced more than
700 overdose deaths in 2022, and while the numbers are alarming, Narcan is making a difference.
Of the 9,394 reported non-fatal overdoses, 2,200 were reversed thanks to community members
carrying Narcan. Now with Food and Drug Administration approval, this life-saving medication is
available over the counter.

GOING TO
SAVE A LIFE?



Across Maine, the opioid crisis remains a significant challenge. These initiatives, whether

distributing Narcan kits at the Blue Hill Fair or providing community trainings, are crucial

steps towards reducing drug overdose deaths. These programs serve as beacons of hope,
reminding us that every life is worth saving, and every intervention counts.

Community Health Outreach Coordinator
Hanna Bouchard conducts Narcan
training with staff at Kennebec Valley

Community College,

Are you monitoring your health?

Northern Light Home

Care & Hospice is one of
the first home healthcare
agencies to endorse and
promote telehealth for
patients who qualify.
Through LiveConnected,
Northern Light’s telehealth
program, monitors can

be installed in a patient’s
home. Our nurses train
patients on how to read
and record the information
to monitor their condition,
and the machine does

the rest! More than 630
Mainers statewide use
LiveConnected, including
those who are not patients
of Home Care & Hospice.

The service uses
monitoring equipment to
provide daily readings of

Vital Connection

vital signs to registered
nurses. The nurses work
with the patient and their
physician to maintain

and adjust medications
from the convenience

of home. Each day at a
pre-determined time, the
machine guides the patient
through the steps to
monitor their health.

Northern Light Home Care
& Hospice uses a team
approach to deliver care,
educate our patients,

and to better manage
conditions like chronic
heart and lung diseases.
Often, managing chronic
health conditions means
frequent trips to the doctor
or hospital to monitor vital
signs. Using telemonitoring

To learn more about LiveConnected visit northernlighthez
To find out if you qualify, please call 800-757-3326 to spea

Home Care & Hospice team,

and offering care, such

as physical therapy,
occupational therapy, and
speech language pathology
to patients at home
eliminates the stress of
frequent trips and difficult
access to transportation.

Each Northern Light Home
Care & Hospice patient
receives a customized care
plan that includes dlinical
home visits, telehealth
monitoring, and education
designed for the individual,
allowing patients to
manage their care from the
comfort of home.




HOW ARE YOU...

Transforming Lives: Francis Warde Home

For decades, Portland has been
a destination for people seeking
asylum; leaving their home
countries, seeking safety and
protection in a new place to call
home. Sometimes, there are

“It’s transformative. I’ve
seen people who have
been in the program
for a few months, and
they look like different
people than when you

first meet them because
their basic needs are
met, and they are
constantly progressing
and developing.”

- Melissa Skahan

cracks in the social safety net for
this vulnerable population, and
some of the most vulnerable are

pregnant women.

One woman, who came > 16
Northern Light Mercy Hospital on
a cold rainy day in June, was five
months pregnant, witfout shelter,
and in dire need of care. Melissa
Skahan, vice president _
Integration at Mercy, recounts her

story, “This woman was ill, had no
home, and a discharge plan would
potentially put her back out on
the street or into another
short-term shelter”

Thankfully, Skahan was already
working on a solution Mercy
Hospital had recently teamed

up with the non-profit In Her
Presence (IHP), tostart a nevd
two-generational program fag
pregnant women who are seeking
asylum. The new progranivanlg
open soon, in 1:__
Warde Convent, afes|genceonce
owned by the Sisters of Mercy

of the Americas and named afte

I IR
back interuncertainty, hospital
staff stepped in. Within 48 hours,
they made a crucial decision that

would change her life, Skahan
adds, “Our sl:g_ﬁ_l_(ept her here,

to-day operations of the Francis
Warde program is Claudette
Ndayininahaze, the co-founder
and executive director of IHP.
Ndayininahaze emphasizes, “We
arejust beginning to understand
figito see the whole person
-serve the wi rsoni
The IHP approachyis creating
[Bngster™ comRINIRNE

e |sarners WROBEINRER
IREREERoNtegrate cultURERng
[EfSOREEnGe balance of power
EOtanWEmEn from all over the
[EeriafEsiEmpovered to shape
IR T

beyond

IEEProgTERpeoes
providingsfieher and healthcare
Itextends to offering educationsl
'ortunities, inl;_-
language classes and wWorkfonee
training at Northern LightiuIsiey
Hospital. The women WHo bEEll}
fromihe programigoififoucha
remarkabl

This baby and its
mother are residents
at the Francis Warde
Home in Portland,

AND
YOUR

BABY?



experienced hardship and displacement
to influence their interactions with
healthcare. The mode| reflects the
specific needs of immigrant women and
their children across the continuum

of care,

Through this program, Mercy Hospital,  of Maine, JTG Foundation, Sisters of
in partnership with IHP, is creating a Mercy of the Americas, and the State
healthier, more inclusive society where  of Maine,

vulnerable individuals can thrive,

Other collaborating agencies in this

endeavor include Community Housing

Claudette Ndayininahaze, Cosfounderant
Executive Director, In‘_
Skahan, Vice President gf Mission Integration,
Mercy Hospita; and Solange Tehatat
Community Healih Wafker, Mercy Hosptal

To learn more, visit Northernlighthealth.org/Su




H OW A Journey Of Nur‘smg “I feel a deep sense of
and Nourishi ng accomplishment in caring for

my patients and then being

It sl]us.t befor? 9 am when Hope Moneke and one .Of her daughters =l5e i FhEre my e v
arrive in Veazie, a suburb of Bangor, to start cooking for their . . o
restaurant where they serve delicious African cuisine each Friday this community through food.

through a shared kitchen arrangement. Moneke and her family made - Hope Moneke, RN
>

the life-changing decision to move to Maine a decade ago, seeking new
opportunities and a better life. With an innate desire to help people,
. . . Moneke went to school and became a nurse, something that was not

easily accessible to her in Nigeria.

Now, she works on a busy cardiac ffoor at Northern Light Eastern
Maine Medical Center. Little did Moneke know that her journey would lead to the creation of a unique blend of
cultures, where her roles as a nurse and a chef would intertwine to bring joy, comfort, and a taste of home to her
new community.

Like many new Mainers, Moneke and her family missed the food and ffavors of home. This became an
opportunity for Moneke to pursue her other great passion: cooking. Growing up in Nigeria, she

had honed her culinary skills, and now she had the chance to share her culture through

food. Moneke’s ffexible nursing schedule allows her to dedicate time to both

her patients and her restaurant. She works three days a week at the

medical center, where she ffinds immense fulffiilment caring

for patients. This role as a nurse is not just a job

for Moneke; it’s a calling.

SHARING
YOUR
CULTURE?

12 13



Chinanza Moneke, Sadichchha Dallakoti, and Hope Moneke

Moneke’s face lights up when she
describes the joy she ffids in patient
care and how her culinary artistry is
an extension of her nurturing spirit
as a nurse. “| feel a deep sense of
accomplishment in caring for my
patients, and then being able to share

“| feel so proud of myself
that | accomplished

this, and | get to make

a difference in people’s

lives, that is the most
important thing.”

- Hope Moneke, RN

14

my culture with this community
through food,” says Moneke.

For Moneke, both her roles, nurse,
and chef, are intertwined. Sheisa
healer in both settings and ffids great
satisfaction in serving and making a
difference in people’s lives.

Her gift is not just about the food she
serves; it’s about the connections she
creates and the joy she brings to those
whose lives she touches. Her story is

a reminder that no matter where we

come from, we all share the common
human experience of wanting to make
a difference and ffinding fulffiiment on
our journeys. Moneke has achieved
just that, with a warm smile and a plate
full of delicious African cuisine.

“People come here, and they tell me
my food is delicious, and that makes
me very happy,” says Moneke. “| feel
so proud of myself that | accomplished
this, and | get to make a difference

in people’s lives, that is the

most important thing.”

15



Bringing Education to Rural Communities

Rural hospitals play a vital role in
providing essential medical services
to underserved communities,
However, these hospitals ofter
face significant challenges in
recruiting and retaining nurses.

To understand the transformative
power of innovative programs
designed to attract and keep

“Before | became a
nurse, we were a one-
income family with six
children. By providing
access to education
to rural communities,

you’re bringing those
families up, and that
will bring the entire
community up.”

- Danielle Craig, RN

nursing talent in rural areas, look
no further than the inspiring story
of Danielle Craig, RN, Morthern
Light Mayo Hospital,

Craig represents the heart and
soul of rural healthcare in Maine.
Her remarkable journey intc

the nursing professior and her
unwavering commitment to
serving her community highlight
the positive effects of programs
designed to recruit and retain
nurses to rural Maine,

As the mother of six children,
Craig faced a unique set of
challenges when considering a
career in nursing, The need to
balance her family’s well-being
with her professional aspirations
was a significant concern, Rural
living often comes witk lengthy
commutes to educationa
institutions and healtkcare
facilities, making it difficult for
individuals like Craig, with a

growing family, to pursue
their dreams,

Craig’s journey took a fateful

turn when she stumbled upon an
ad in the Piscataquis Observer

for a nursing program in Dover-
Foxcroft and a distance learning
program offered by Eastern Maine
Community College (EMCC] in
Bangor, a unigue program bringing
education closer to home for rural
residents, EMCC held the classes
at the Piscataguis County Technical
Center in Dover-Foxcroft, Craig
recalls, “I had children at home, sc
less time on the road meant more
time with them outside of class
and less need for childcare.”

The program’s innovative approach
included video conferences,
allowing students to access the
same instructors and the same
classes available on campus, and
dedicated in-classroom support
from nursing professianals like

STUDIES
GOING?



Nikki Chadwick, RN, MSN, CPHQ, vice
president of Quality and Education,
Northern Light Mayo Hospital, who
played an integral role in Craig’s
journey. Craig recalls, “We had Mikki
in the classroom to help support us,
answer any questions we had, and she

took us to our clinicals right in town at
Mayo Hospital.”

For Craig, this educational opportunity
was not only life-changing but also
transformative for her family. She
emphasizes, “Before | became a

nurse, we were a one-income family
with six children. By providing access
to education to rural communities,
you're bringing those families up,
and that will bring the entire
community up.”
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Nikki Chadwick, RN, MSN, CPHQ,
Vice President of Quality and Education,
Morthern Light Mayo Hospital
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HOW ARE
YOU...

Assembling the Puzzle:
Integrated Women’s Health

In today’s fast-paced world, women often ffnd themselves juggling a
multitude of responsibilities, from caring for family to excelling in the
workplace. Amidst this balancing act, the importance of their own “l think the clinic
health often takes a back seat. Fortunately, healthcare providers like
Behnoosh Dashti, MD and Danielle Agrella, WHNP, of Northern Light

could be seen as a

Women’s Health, recognize this challenge and are offering a holistic frame that brlngs
approach to women’s health. all the pieces of the

. . puzzle of healthcare
The concept centers around an integrated care setting, one that
combines primary care and obstetrics/gynecology services in together for women
aseamless and convenient way: essential healthcare all in the same place.”
components under one roof, delivering a unique and .
cohesive healthcare experience. - Behnoosh Dashti, MD

Dr. Dashti compares it to assembling pieces of
a puzzle. “We make sure that all pieces are
beside each other in the same frame.

I think the clinic could be seen as a

frame that brings all the pieces

of the puzzle of healthcare

reamepnar P U TT I N G
YOUR
HEALTH
FIRST?



The Women's Health Center is
conveniently located within Northern
Light AR Gould Hospital. Dr, Dashti
points out, “If they need blood tests

or imaging, we can arrange that at the
hospital, in some cases even on the
same day.” This minimizes the need for
patients to travel for cifferent tests and
procedures, making care accessible
and efficient,

The advantages are even more
apparent when considering the rural

setting of Maine, “Harsh winter
weather can hinder travel, Patients
no longer need to brave challenging
conditions to access healthcare
services scattered across town,
Instead, they can find the care they
need all in one place,” says Agrella,

This care model goes beyond just
providing healthcare services; it
empowers women to make themselves
a priority. It serves as a reminder to

all to place their health first so that

they are better equipped to face the
demands of life, for themselves and
for those they love. Highlighting the
importance of patient-centered care
and the profound effect it can have on
individual lives and the community as a
whole, the collaborative spirit of these
providers sets a new standard for
healthcare delivery in their community,
ensuring that individuals receive the
care they need and deserve,
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Behnoosh Dashti, MD and
Danielle Agrella, WHNP

Self-scheduling your Mammogram [V

Visit NorthernLightHealth.org/ScheduleAMammogr
schedule your screering mammogram today.




? Among the counselors to receive training at O
Camp Jordan in Ellsworth was Blair Hudson, the g
L arts and culture director at the camp. Hudson,
who is in her seventh year as a camp counselor, Community Health $2,490,559 g
. . . . . . . e says the training has allowed her to be more Improvement Services
Psychological First Aid Training: A Resource for our Communities proactive in dentifying early signs of emotionzl , , c
distress in campers. The newfound skills help her Health Professions Education $4,022.229 Z
It’s a warm morning in August and as the sun rises over the lake at Camp Jordan in Ellsworth; campers and counselors create a safer and more supportive environment Research $1,996,124 :I
begin their day with a quick swim. While memories of summer camp can be some of the best, it’s important to be prepared for the kids and teens under her care. Cash and In-Kind Contributions $371,121 _<
if a child needs extra support. Children are facing an increasing amount of stress and emotional challenges; providing Community Building Activities $956,392
psychological first aid (PFA) training is one way we’re helping community organizations in our region prepare to provide “| had never . J .g . : oy
support. Northern Light Acadia Hospital, in collaboration with other Northern Light Health members, provides training had any type Community Benefit Operations $3,248,526 m
sessions to community partners including camp counselors, hospitals, and local schools. of training Traditional Charity Care $12,624,507 Z
«Thi e in mental Unpaid Cost of Public Programs: m
Jennifer Laferte-Carlson, community health manager, Northern Light Acadia This training allows there health or o & T
Hospital, together with a team of colleagues offer the training at no cost to to be a bridge to keep psychological Medicaid $104,192,288 :l
organizations and leaders throughout Maine. people safe until they can be first aid, so this Medicare $205,297,947
. 5 was a great
“This training allows there to be a bridge to keep people safe until they can be connected with resources. addition to
connected with resources,” says Laferte-Carlson. “Training includes providing - Jennifer Laferte-Carlson my skill set,”
skills to identify and respond to those who have experienced trauma, being able to says Hudson.
connect those individuals to resources and provide them with skills for self-care.” “l came out

Camp counselor Blair Hudson
(right) talks with camper
Lily Carlson(left).

of the training
with a lot more
confidence

to handle certain situations on my own, and

I've been able to use it on a couple occasions
over the course of the summer, specifically with
children having panic attacks or experiencing
other signs of trauma.”

Jennifer Laferte-Carlson
and Lily Carlson

“Now more than ever, this training is essential
for members of our communities to be
equipped with the skills to recognize and address
emotional distress,” adds Laferte-Carlson.

In a time of crisis, PFA training empowers
community members to feel confident and
capable in supporting others emotional well-
being. It plays a significant role in reducing the
stigma around seeking mental health support
and enabling early intervention.

For more information about psychological
first aid training call the Northern Light
Acadia Hospital Behavioral Health Resource
Center at 207.973.6100.

To learn more go to:
northernlighthealth.org/Community-
Health-Needs-Assessment/Community-
Benefit-Reports

Acadia Hospital ...

AR Gould Hospital . $21,201,384
Blue Hill Hospital $2,708,150
CA Dean HOspital ..., $237,239
Eastern Maine

Medical CENLET wwmmrmemssrrsssissssssssssssisens $210,812,481
Home Care & HOSPICE uvmimssisssinn $822,464
IN1ANA HOSPITAI wooerreversersessnsniessssenes $13,996,973
Maine Coast HoSpital......mmmnn: $11,704,985
MaYO HOSPILA! ovvvrseervreserrcseescesmeesssemnnes $1,435,371
Mercy HOSPILAl cocooeversersessensesmsssssisses $54,402,571
Northern Light Health

Home Office $742,021




Carla and Danny Lafayette

With more than a 22 year history of
supporting Northern Light Health;
Danny and Carla Lafayette have been
instrumental in helping us provide
vital resources to those facing cancer,
behavioral health disorders, Multiple
Sclerosis, and more. In recognition

of their long-standing philanthropic
support of Northern Light Health,
they were awarded with the inaugural
True North Philanthropy Award.,

John Marshall Webber

Northern Light Eastern Maine Medical Center is
honored to be a beneficiary of the late John M.
Webber’s estate. This $9,000,000 gift is the largest
in the history of Eastern Maine Medical Center
and will influence healthcare in the greater Bangor
community for generations to come. An additional
distribution of several million dollars is anticipated
following the settlement of the estate. Steven
Spetnagel, nephew of John Marshall Webber, visited
Bangor in May to present a check to both Eastern
Maine Medical Center and to 5t. Joseph Hospital,
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CA Dean
The new, modern Northern Light CA Dean Hospital is
scheduled to open February 27, 2024.

Acadia

The new Pediatric Day Treatment Center and renovated
Mood and Memory Clinic opened in August 2023.

The new inpatient pediatric wing opened to patients on
January 8, 2024.

Maine Coast

Northern Light Maine Coast Hospital opened the Dixon
Family Birthing Center January, 2023 and construction
is nearing completion for renovation of modern, private
rooms with better space for care teams and families.

[=] [=] To learn more about how donors are
supporting care in our communities, visit
Op: northernlighthealth.org/foundation

Master Facility
Plan Updates

Northern Light Health
partners with donors to

invest in rural healthcare.

Blue Hill

Northern Light Blue Hill Hospital welcomed the first
new patients in its new hospital on August 23, 2023.

NOILVANNO4 HLTV3H 1LHOIT N43IHL4ON

Giving by Organization

Acadia Hospital
AR Gould Hospital
Blue Hill Hospital
CA Dean Hospital

Eastern Maine Medical Center and
Children’s Miracle Network Hospitals

Home Care & Hospice
Inland Hospital

Maine Coast Hospital
Mayo Hospital

Mercy Hospital

Northern Light Health
Northern Light Health Foundation

Sebasticook Valley Hospital

Total $18,666,421.01

$1,148,591.57

$123,530.42
$1,645,744.38

$534,958.20

$11,028,894.19
$324,360.95
$199,560.96
$343,392.03
$137,497.20
$2,890,815.48

$3,715.07
$129,335.08

$156,025.48



Consolidated Balance Sheets

Years Ended September 30, 2023 and 2022 {in thousands of dollars)
ASSETS 2023 2022
Total current assets $621,143 $534,651

Assets limited as to use:

Capital replacement and other designated uses 305,378 327,121
Self insurance funds and other trusts 56,731 47,559
Donor restricted gifts 89,463 92,514
Total assets limited as to use 451,572 467,194
Property and equipment, net 884,088 829,522
Other long-term assets 59,708 62,748
Total assets $2,016,511 $1,894,115
LIABILITIES
Total current liabilities $444.820 $ 404,718
Accrued post-employment benefits 236,005 229,948
Long-term debt 589,777 522,375
Other long-term liabilities 32,880 40,594
Total liabilities 1,303,482 1,197,635
Total net assets 713,029 696,480
Total liabilities and net assets $2,016,511 $1,894,115

Financials

A
Consolidated Statements of Operations
Years Ended September 30, 2023 and 2022 (in thousands of dollars)
2023 2022
Net operating revenue $2,162,584 $2,006,106

Operating expenses:

1,136,355
1,001,468

2,137,823

Salaries and employee benefits 1,123,083
Supplies and other 1,075,602
Total expenses 2,198,685
Loss from operations (36,101)
Other gains (losses)-net 34,093
Deficiency of revenue and gains over

expenses and losses $(2,008)
Operating margin -1.67%
Total margin -0.09%

Reinvestment in clinical equipment, technological
advancements, and facilities $105,192

(131,717)
(46,318)

$(178,035)

-6.57%
-9.08%

$85,896
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‘I. W ’i ﬂ LifeFlight of Maine
1 1 6 8 94 Towns Responded to for Scene Calls

Home care and Integrated physician  Emergency transport Nursing homes 203 Total Scene Calls

hospice organization organization members . o
P & & 362 Fixed Wing Air Transports

361 Traumatic Injury Transports
- 449 Ground Transports
esd ﬁ m | i
1,454 Helicopter Air Transports

Joint ventures Hospitals Primary care practices Available acute
care beds

‘.;.’ 6 E ‘ @ | Northern Light Medical Transport
10,557 404,553 27,574 4,543 2 100 Townsjtownshipsfunorganized

. o ; . g - territories in response area
Employees Primary care visits Inpatient admissions  Observation admissions
3,331 Wheelchair van transports

® 7,116 O 13,743

v Inpatient - Inpatient emergency
surgical cases department visits

3,001 29,159 418,794 100,733

Births Outpatient surgical Imaging procedures ~ OutPatient emergency
cases department visits

‘ 19,398 Patients transported
|

o 0 2 A

465 2,453,722 154,396 147,319

Cardiac surgeries Outpatient visits Telehealth Visits Home care & hospice
patient visits

BY THE NUMBERS
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Q Member Map
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Presque Isle

Northern Light AR Gould Hospital
Northern Light Home Care & Hospice
Northern Light Work Health

Greenville
Northern Light CA Dean Hospital

Dover Foxcroft
Northern Light Mayo Hospital
Northern Light Work Health

Bangor

Northern Light Acadia Hospital

Northern Light Eastern Maine Medical Center
Northern Light Health Foundation

Northern Light Home Care & Hospice
Northern Light Pharmacy

Northern Light Work Health

Northern Light Work Force

Brewer

Northern Light Eastern Maine Medical Center
Northern Light Health Home Office
Northern Light Pharmacy

Pittsfield
Northern Light Sebasticook Valley Hospital
Northern Light Work Health

Waterville

Northern Light Home Care & Hospice
Northern Light Inland Hospital
Northern Light Work Health

Ellsworth

Northern Light Home Care & Hospice
Northern Light Maine Coast Hospital
Northern Light Work Health

Blue Hill
Northern Light Blue Hill Hospital

Portland

Northern Light Home Care & Hospice
Northern Light Laboratory

Northern Light Mercy Hospital
Northern Light Pharmacy

Northern Light Healthy Life EAP
Northern Light Work Health

Our mission,
vision, and values

Our Mission

Our Vision

Our Values

Integrity:

Respect:

Compassion:

Accountability:




34

35



A

> o
>
>
L X J

X 2 The Cianchette Building

- . 43 Whiting Hill Road, Suite 500
Northern Light  crcuer, vaine o
Health northernlighthealth.org
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Receive Northern Light Health news all year.
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