Improving Patient-Centered Care Through the Use of Whiteboards

X X e S >
A4 L A 4

N orth ern LI ght Elizabeth Chipman, BSN, RN; Kimberly Leen, BSN, RN; Jordan Richards, BSN, RN; Emma Upton, BSN, RN N orth ern LI ght

Health. Health.

Background Results Summary/Discussion
' ‘ : : . =  Next Steps:

e Patient whiteboards are one method used to help Feedback and Reviews of Modified Whiteboard - P 1 and d; toedback received f
facilitate communication between patients and Implementation OTWaT AT S
their care teams RNs and CNAs regarding impact of modified
o With the purpose to actively include patients " Fositive Feedback = Constructive Feedback: whiteboards with patient safety committee for

in their care and educate them about what will * "Thave found the boards are casier * Less information on board or more future use

occur during hospitalization, patient for staff to follow, and have ) spread out = Continue to educate and encourage RNs and
whiteboards are ubiquitous communication prevented delay in care for ADLs = “There is a lot of information to CNAs working in the clinical setting on the
tools that can help improve patient safety * “lhave enjoy using the board as a look at all at once” importance of updating patient whiteboards

e For the full benefit of whiteboard use, it must be conversational piece with my » “Twould remove the I/Os section” *® Barriers of this Study:
integrated into daily workflow with clear role - patients, it has been helpful to find " “There needs to be a much larger * Delay in receiving approval for the study
responsibilities, and boards must be kept updated out how I can cater myself best to section to write the plan - more " Lack of time to prepare and educate RNs and
efficiently with full compliance by all care team their individualized care plan space 1n general to write” CNAs on implementation
N e = Float nurses from other floors have «  “Minimize the images and create » Lack of time to acquire survey data and

e In doing so, patient whiteboards serve as a key provided compliments and reported more space for writing” coordinate feedback sessions with RNs and
tool to help improve patient-centered care they enjoyed the modifications CNAs

during their patient care .
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